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Courbevoie, June 2019 
 
 
 

Subject: End Of Life Notice for Morpho 3D Face Reader by IDEMIA 
 
 
 
 
Dear Partners and Customers, 
 
 
The Morpho 3D Face Reader by IDEMIA has brought fast and secure facial recognition to access control 
systems.  
 
 
With the introduction of the MorphoWave technology, the contactless biometric access took a major step 
forward, and the Morpho 3D Face Reader by IDEMIA now enters a new phase of its lifecycle, the 
notification of its End Of Life (EOL).  
 
 
You will find below the key milestones for this EOL process: 
 
1. End of sale will be on November 2019, for the product below:  

 

Product Name Part Number (ordering level) Part Number (unit product level) 

Morpho 3D Face Reader 293623107 293622733 

 
 
2. Last Shipment will be on December of 2019. 

 
3. Repair (in accordance with the Return Materials Authorization – RMA – process) and Support services  
will be provided two years after last delivery date. 
 
 
 
At IDEMIA, we will pursue our innovation way, in order to always improve user experience and frictionless access 
to secured areas, and enable organizations to increase workforce management efficiency. 
 
 
 
 
Please feel free to contact your local representative or the undersigned for more details. 
 
 
 

Yours truly, 
 
Jeremy MASSIET  
Product Manager 
Biometric Terminals | Connected Objects 

http://www.idemia.com/

