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END OF LIFE NOTIFICATION 
 
 
Courbevoie, France 
March 31th 2021 
 
Object: End of Life – Finger Vein sensors and devices 
 
Dear Partners and Customers,  
 
IDEMIA announces the End of Life (EOL) of the following Finger Vein sensors and devices: 
 

Part number  EOL Product name 

293736318 MorphoAccess VP MD 

293670383 MorphoManager MULTIMODAL 

293569858 FINGER VP Desktop X10 

293571197  MorphoSmart FINGER VP OEM X10  

293592183  MorphoSmart FINGER VP OEM X10 packed x50)  
 
 
The End of Life milestones and IDEMIA commitments are presented below: 
 

1. End of sale date is June 30th 2021. Last buy order received will be acknowledged 
subject to quantities available at that time.  
 

2. Last delivery date will be in July 31st 2021.  
 

3. Firmware releases will be available only for bugs having a significant impact on product 
functionalities and for a period of one year from the last delivery date. 

 
4. Repair services (on a return basis) and spares or replacement parts for hardware will 

be available for a period of two years from the last delivery date.  
 

5. Access to IDEMIA Hotline will be available for a period of two years from the last 
delivery date for hardware and firmware. 

 
We invite you to contact your IDEMIA sales representative or your distribution partner. Feel 
free to visit www.idemia.com to access information about our latest technologies and products. 
 
 
 
Romain Verollet        Thierry Jouan 
Product Manager        Product Manager 


